
GETTING STARTED:GETTING STARTED:
With our cloud-based web portal, you can access your account on any web browser, 
day or night. It’s included at no cost with no additional software required so you can 
monitor every repair. Contact your sales representative and they can walk you through 
the quick and easy registration process.

“The TSI Web Portal is a great tool.
No more looking through files or 
records to see your repair history or 
account info. All I do is log on and,
Voila!”

- Vickie Browne
  Atlanta South Endoscopy

- Mr.Shannon Hull, CBET
Kettering Medical Center

“The Portal is a very useful tool 
for getting scopes processed and 
repaired quickly. By simply logging 
on, I can get a work order started, 
print out an overnight shipping label 
and ship out the scope that day with 
no waiting.”

Portal Advantages:
• On-line account management 24/7

• Real time repair tracking -
monitor updates on every repair

• Approve work orders online at your 
convenience

• View scope repair history

• View facility equipment inventory

• Submit a repair request form anytime -
day or night
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