Total Scope, Inc. - Customer Portal Quick Guide - portal.totalscopeinc.com - 800-471-2255

@ Total Scope

The Leader in Medical Device Repair & Services

Getting started

Sign in at portal.totalscopeinc.com. New to the portal? Use "Get started" to request access. Everything else in this guide is reached from the left-hand menu.

« Back o sign in

TS1 B slgf!ed wi‘!h TSI‘

@ rowiciy 2 Yoo 3 Fin

Where do you work?

Facility name

The Leader in Medical Device Repair
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1 Sign in with the email TSI has on file. "Forgot Password?" sends a reset link. 2 New user? Click "Get started", type your facility, pick it from the list, then enter your
details.
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@ vou rgeme 4 The buttons beside the page title start the most common tasks: send a device in, request
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3 Your dashboard: the amber strip flags anything needing attention; the five cards
summarize your account.
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Send a device in for repair

Dashboard = "Send Product In". Six short steps; nothing ships until you press Send on the last one.

Total Scope, Inc. - Customer Portal Quick Guide -

portal.totalscopeinc.com - 800-471-2255
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1 Step 1: choose "A scope" for anything with a serial number, or "Instruments" for trays.
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Requsst Packing
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3 Step 5: confirm the return address and pick UPS or FedEx. TSI emails you a prepaid label.
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| senanzed Devices
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Decuments
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My Loaners

Vour Agresmant

Send Procuct in
Request a Laanar

Request Packing

Services
Reports
Team 8 Access

Contsct s

Change Passwor
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Wielcome, Sam

=, Total Scope, Inc.

T Lawdr in Wedca Devie Bagair

4 Heods your attention  $1,070outstanding —  loaner out 1931 days — return i —
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What are you sending in?
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Instruments or a tra
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4 Heods your attention  $1,070outstanding —  loaner out 1931 days — return i —
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3 Review & send

Shipping

K your carmier — we email you a prepaid label for
Where should we send it back?

Retum to
Sample Hospital - Atin: Sam Sampie - 123 Main Street - Anytown, ST 00000
Send It Back somewners sise?

Which carrier?

=)

Prepaid Urs label — emalled to you

Pt f and tape it on. The right size case Is Inchuded

b FedEx

How wil it get to us?

Tl leave the beled package out — notfing 1o schedu

{ gp M urs driverairesdy comes daily

= Schedule a one-time pickup

GOING TO TSI
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N 2634150 — kmage [ p

SHIPPING

FROM
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Request Packing
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Wielcome, Sam

d:. Total Scope, Inc.

7 Tha Lunder in Medca Devie Bapaic
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What's wrong with it?

Image | picture quality Angulation [bending) Wan't pawer on

Leak ! fluid invasion Working | suction channel Air-water | insutfiation

Physical | tip damage

Anything else our technician should know?

GOING TO TSI

1 it starl, how often it happens, anything you noficed — details help us fix it right the first

Did it fail during a patient case?

[ L

2 Step 3: click the symptoms that apply. Use the text box for anything else TSI should know.

Please review before sending
Sending as Dana Lewis

. Joieo

Image | picture. Wont power on

UPS label: prepaid, emailed to you - Plekup: Your daily UPS driver wil grab i — leave it out
Purchase Order #

Leave blank if you don't have one

Yes — every ftem was cleaned & disinfacted before shipment

& Back

GOING TO TSI

GIF HQ130

SHIPPING

FROM

4 Step 6: check the decontamination box, then press Send. The button stays gray until you



Approve or decline a quote

Total Scope, Inc. - Customer Portal Quick Guide -

When TSI has quoted a repair, it shows on the dashboard and under Serialized Devices as "Awaiting Approval".

portal.totalscopeinc.com - 800-471-2255

TSI Customer Portal
attention
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1 The dashboard tells you how many quotes are waiting. Click "Approve Quotes" or the

"Awaiting Your Approval" card.

Approve repair NR26072011
CYF5 SN2041700

Approved by (required)

Billing — how should we invoice?
D giio sooress € 6 by emai

Bang omas name
Accounts Payable

g emas sddress
accounts payabie@sampleneath org

Shipping — where does It go back? copy biing address.
Attntion (required)

Focauty fname
Sample Hosgital
Address ine 1

123 Main Street

Address line 2 fotionat)

3 Enter your name under "Approved by", check the PO and billing details, then press

Approve.

Sample Hospital, Endoscopy.

© [ Messageeam

Uy Call B00.471.2255

@ Losners Covering You
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On approval
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On approval
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Qo EBExE N

L -]

0B & X

[:3

Team & Access

Contact Us

& Neads your atiention 3 quotes awaiting approval —
Serialized Devices
L st o eveey scops & camera af TS for Sample Hospital — open work phs 8 roling 2-yest Niatory
Open  Completed Al

3 3 144

Opan 2 Tt now watng yous approval Competed (27 Matchng yor Mlers

Sample Hospital, Endoscopy

Search saria, work o, model o PO From gecaivea T
Type a seral, WO¥, mocet or PO mmosyy B mmedwy O
| starus [ worcomoen | wooe [ semac | wecenveo | swie s est. amount | po nepoRt
eres
| —— ‘ — o ‘ o | oo Ep——y
aEu
- awnting Approvs ‘ wemoronr | SEMN | ugs | oaaans s ancing ‘ Avprave
< awarting approval ‘ NRZS0TI01 o 7413762 | 03132026 uote pescing ‘ T
Shoving 1-3013 Page et New

2 Each waiting device has a red "Approve" button at the right-hand end of its row.

Approve repair NR26072011
CYF5 SN 2041700

Denled by (requred)

Reason (required)

it

4 "Deny this quote" lets you say why. TSI returns the device unrepaired.
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Track repairs, invoices and inspection reports

Serialized Devices shows every scope at TSI now. Invoices and Documents hold your paperwork.

2, Total Scope, Inc.
TSI Customer Portal Weicome, Sam EI ron omter i Mascat evice e ‘Sample Hospital, Endoscopy

TS Customer Portal

4, Hiods your attention  $1,070 outstanding —  loaner out 1931 days — return i 4 Neads your atiention  $1,070 outstanding —  loaner out 1931 days — return it —
8 Oashbomnd 5 Dashbowd
(] ‘sensazeq Devices [ Serskzed Devices
Serialized Devices STANDING BALAN
% inesiments S : u Sasepla Fiosplial iy X Instruments Invoices & Receivables $1,070
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B Documents B Documents
e e Open  Completed Al B Document
B invoices B weices
Outstanding  Pakd  A¥
& MyLoaners 2 0 185 2 O MyLosners
@ vour Agresmant Hom et ) Vour Agreement
- - 2 $1,070 201 2
@ Send Productin S0TCh i WOrt G, Moo or P o carved) L © Send Productin
4 Reguest s Loaner 2 . mmodyy B mmdeyyy 8 i ol ] 4 Request aloaner arch v POt
& Rement Packing & RequestPacking mevsyyy 0 mmodyyy 8 Clesr  [RETIEY]
sTaTUS WORK oROER wooeL SERIAL | RECEWED | SWIP/EST. | AMOUNT | PO RepoRT
% Sonvces - sasoeans GE Lol W00 | OU0H2026 226100210124 7R %X services status mvoice » oare DEPARTMENT amount | paiD sauance | ace invoice
A Repons e o Repons - 90+ dnys ot 13062026 62500 s625.00 LN g —— -
- Repair sz0s0007 TE4E2 | 03097026 2026100210122:2PR
B Team s Access e 500 £ TeamtAccess
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& Change passwora B Change Password
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1 Serialized Devices: status, work order and progress for every device at TSI. Search by 2 Invoices: open and paid, with the balance at the top. "Question?" sends a note about one
serial, WO, model or PO. invoice.

= final_inspection pdt

Totat Scape, nc.

s mpection
] st of Pinal Inepmciion 03112036
Accounts Receivable
17 Crook Parkway

Upper Chichester, PA 19061

T —r—— Wo =
PO, exsamBALR

Scopa: BFuCIRe Sers #7211614

Complint:  Suction not working unatie 1o pass atrumesss

TESTS PERFORMED
Loah Teat:

o
Bocas  we
TTEMS FOUND T0 06 IN NEED OF REPAR.

3 The PDF link opens the official invoice to print or forward. 4 Documents: the signed final-inspection report for any device, with every test result.
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Loaners, packing materials and your team

Return a loaner from My Loaners, order boxes from Request Packing, and manage who can sign in under Team & Access.

Total Scope, Inc. - Customer Portal Quick Guide -

portal.totalscopeinc.com - 800-471-2255

TSl Customer Portal

8 Oasnbowd
[ serisized Devices
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B Documents
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© MyLoaners

D Your Agresment
®  Send Product in
 Roguast aLoaner
& RequestPacking
K services
4 Reponts

B Team b Access
e

Contact Us

»

Change Password

e

Sign Out

1 My Loaners: every loaner out with you and how long. "Return label" starts the return.

TS Customer Portal

Dashboard
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Change Password

© sgnouw

3 Request Packing: use + and — to set how many boxes and inserts you need, then confirm

the address.

Welcome, Sam
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What packing materials do you need?

Case Flex
@

Instrument Box
{12} Ry

Large Foam
Lo it
@ Package

Small Foam
i

@ Storz Package
atixd i

- 0 4+
- 0+
- 0 +
- o +
- 0o +
- 0 o+

Export (CSV)

ro WORK ORDER

w

RETURN

ge k1
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dz., Total Scope, Inc.
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2 Return: check the address, pick a carrier, print the label. Leave pickup checked if you need

Sampla Hospital, Endoscopy
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4 Team & Access: who at your facility can sign in. Send ¢

add them.
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